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Getting Started

Install the VMware Horizon Client Software on:

e Home Computer
e Mobile devices

You will need:

e Capital Power Username and Password
e Entrust security code (soft token or grid card)
e App Store account (for mobile devices)

Minimum Operating System Requirements

e Mac OS X 10.8 or e Windows 7 or e |OS Version 8 or
newer newer newer

Minimum Internet Browser Requirements

e Safari version e Internet e Chrome e Firefox version
8 or newer Explorer 9 or version 45 or 41 or newer
newer newer
Installation

I.  Inyour browser, type: launch.capitalpower.com
Il.  Click Download VMware Horizon Client Software

Username
| |

Password

Login

Forgot password?
Launch Help Centre

Download YMware Horizon Client Software é——



https://launch.capitalpower.com/
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lll.  The system will detect the version of the VMware Horizon Client software to download
based on your device.

Click the Download icon:

Sample Windows desktop* download screen: Sample iOS (Apple) download screen:

VMware Horizon Client VMware Horizon

Client

We have detected that your current platform is Windows. If this is incorrect, please click here. We have detected that your current platform is

i0S. If this is incorrect, please click here.

Download for i0S: né—

Download for Windows 32 bit: n

Download for Windows 64 bit:

* For Windows desktops, you will be asked to choose between 32 bit and 64 bit option.

Do you have 32 bit or 64 bit system?

In Windows 7:
e Open the Start Menu > Type: System > Click on System under Control Panel.
Note the System type in the window.

In Windows 10:
¢ Right click the Start button > click System > Click System Information.
Note the System type in the window.

IV. Device-specific installation:

e Windows Desktops

e Android Devices

e Apple iOS — iPhones & iPads
e Apple Desktops




)
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e Windows Desktops

1. Once installation begins, this screen will
display, click Next

s =] 3§

‘Welcome to the VMware Horizon Client Setup
Wizard

The Setup Wizard will install VMware Horizon Client on your
‘computer. Click Next to continue or Cancel to ext the Setup
Wiaard.

Copyright 1998-2015 VMware, Inc. AN rights reserved. This
product is protected by U.S. and International copyright and
inteliectual property laws. VMvare products are covered by one
or more patents kisted at Mtp://wwv.vmvare.com/go/patents.

3. Select IP Protocol IPV4, click Next

T
Select the communication protocol

Speafy e

»— This chent wil be configured t cheose the I protoc for
[Pvé P

5. Type launcher.capitalpower.com, click
Next

Configures the server Horon Clieet connects to by defoult.

Specty for This setting is optional.
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2. Read and accept the License
Agreement, click Next

End-User License Agreement
Please read the following icense agreement carefully

VMWARE END USER LICENSE AGREEMENT Al

IPLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE
IAGREEMENT SHALL GOVERN YOUR USE OF THE SOF TWARE,
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOF TWARE.

IMPORTANT-READ CAREFULLY: BY DOWNLOADING,
INSTALLING, OR USING THE SOFTWARE, YOU (THE INDIVIDUAL
LEGAL ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS
END USER LICENSE AGREEMENT ("EULA"). IF YOU DO NOT
IAGREE TO THE TERMS OF THIS EULA, YOU MUST NOT

915‘ Taccept the teems in the License Agreement

4. Click Next

6. Click Next

fient Setup

Enhanced Single Sign On
$ign on a5 currantly logged on user,

‘Set defoult behavior for the "Log in a3 curment user® option:
[+ Show in Opticns menu
[~ Set defsult option to login s current user
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7. Click Next 8. Click Install

3 _x
Ready to install VMware Horizon Client ﬁ

9. Bar will show progress 10. Click Finish

& VMware Horizon Client Setup =lo] %]

Installing VMware Horizon Client

Ohck the Frrwsh bution to ewt the Setup Wizard.
Please wait while the Setup Wizard installs VMware Horizon Client.

Status:
|

11. Ensure all open documents are saved, click To access Launch from your browser, type
Yes to restart your device
launch.capitalpower.com

& vMware Horizon Client Setup

| %

You must restart your system for the configuration changes
made to VMware Horizon Client to take effect. Click Yes to

restart now or No if you plan to manually restart later.
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'™ Android Devices

1. Once installation begins, 2. From the Play Store, VMware Horizon
Open with Play Store Client, tap Install

3 N7 ila12:03PM

;: Google play Q
Open with ) )
VMware Horizon Client
- ‘ VMware, Inc. - 2 September .
—J) 2015
@ y | Everyone
Business
Internet Chrome Play Store

[¥] Add to wishlist

3. Tap Accept, close application 4. To access Launch from your browser
type launch.capitalpower.com

W VMware Horizon Client

, needs access to

Device & app history v

Photos/Media/Files v
Wi-Fi connection
information

Bluetooth connection
information

Device ID & call
information

a@élﬁca[:

Google play
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1.

3.

5.
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Apple iOS —iPhones & iPads

Once installation begins, tap the cloud to
install

VMware Horizon [+
Client

VMware, Inc.> @

Reviews | Related ]

Server address type
launcher.capitalpower.com, tap Add
Server

L::I:_I

vmware Horizon

Add Server

Enter your Entrust security code

vmware Horizon

| httpssiiauncher.capitalpower.com @
ENTER & RESFONSE FROM YOUR TOKEN WITH
SERIAL NUMBER XXIXK-YYYVY

U”rname :

2. Tap Open

VMware Horizon (4]
Client
VMware, Inc.»

G

.

Reviews ‘ Related ]

4. Enter your Capital Power username
and password

vmware Horizon

BER IR EaoEs R ©

USER NAME AND PASSCODE.

<

P —

6. Launch opens and is ready for use

You can also open Launch from your
internet browser by typing

launch.capitalpower.com

(6



1. When the Horizon VMware software app
finishes downloading, double click .dmg

file

3. Drag the “VMware Horizon Client” icon
into the Applications folder, close

How to Download the
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Apple Desktops

Horizo...76.dmg

window

5. Click +

L] ViMware Horizon Clent

2. VMware End User License Agreement
comes up, read and click Agree

'@ VMware-Horizon-Client-3.4.1-2842976.dmg
English

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE AGREEMENT SHALL GOVERN
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURNG THE.

THE UNUSED SOFTWARE TO THE VENOOR FROM WHCH YOU ACQURED IT WITHN THRTY (3]
DAYS AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, THAT YOU PAD FOR THE

EVALUATION LICENSE. 1 You ae fcensing the Softearo fr evakation puposas, Your use of b

14 Aflate means,
under common conkl whh such pary, where Gonkl” s 31 OwNII, ol O SR

4. Open the applications folder, double
click VMware Horizon icon, click Open

6. Type launcher.capitalpower.com ,
click Connect

vmware

Enter the name of the Connection Server.
launcher.capitalpower.com

{8 Aways connect at launch

Capitald
Power(
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7. Enter your Capital Power Username and 8. Enter your Username and Entrust
Password security code:

e Login

Enter a response from your token with serial number
XO0OK-YYYYY

Enter your CP Network user name and passcode.

Sarver (i hepsisuncher capaaipawer com
e

Passcods

Cancal

Launch opens and is ready for use

You can also open Launch from your internet
browser by typing

launch.capitalpower.com




